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WH®OPMAIIMOHHBIN JINCTOK
«IIOTPEBUTEJIb, 3HAU CBOU ITPABA»

(MamsaTka wieny I[Ipodcoro3a B nomomsn
IS 3aIMTHI NOTPEOUTETLCKUX MPAB)

Kaxnp1ii 1eHp, coBepiuasi MOKYNKH Ha MOTPEOUTETLCKOM DBIHKE, B TOM 4YHCJE B
UHTEPHETE, TOJNB3YACh PpA3TUYHBIMA BUAAMH YCIYr (MEIWIUHCKUMH, SKUAJIHIIHO-
KOMMYHAJIbHBIMH, OOpa30BaTeIbHBIMH M JIp.) HEOOXOAMMO TIOMHHTH, 4YTO BCE MBI
SIBIISIEMCSI TIOTPEOUTEIISIMHU.

[TosTOMy HEMaOBa)KHO 3HATH CBOM IPaBa, YMETh UMH TOJIH30BATHCS U 3AIIUTHUTh.

OCHOBHBIM JTOKYMEHTOM, PErYIHPYIOIIAM MOTPEOUTEIHCKHE OTHOIIEHUS (TO €CTh
npaBa W OO0S3aHHOCTH, OTBETCTBEHHOCTh MEXKAY INOTpeOHTEeNeM, MPOJaBIOM,
UCTIOJHUTENEM YCIYT U T.1.), aBisieTcs 3akoH P® «O 3amuTte npas norpeduresiein» ot
07.02.1992r. Ne 2300-1 (nanee — 3akoH).

B coorBerctBMM ¢ 3akoHOM, MOTPeOUTENb —3TO TPAXKIAHWH, HNMEIOIINN
HaMepeHHe 3akas3aTb, WM NpuolOpecTd MO0 3aKa3bIBAIOLIUM, NMPUOOPETAIOUINA WU
UCMOJB3YIOIUN TOBapbl (paboThl, yCIYrd) HCKIIOUUTENBHO JUIS JHMYHBIX, CEMEHHBIX,
JOMAIIHUX M HWHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IPEANPHHUMATEIbCKON
nesitenbHocTU. [loTpeduTensamMu He MOTyT OBITh IOPUAMYECKUE JIMIA U UHAUBUAYAIbHbIE
NpeanpuHUMATENH, IPHOOpeTaroIIe TOBApH! (PaboThl, yCIYTH) A CBOMX HYXI.

1. TIPABO HA BE3OITACHOCTbB TOBAPA (PABOTHI, YCJIYI'N)

JlanHOe TpaBO perynupyercsi crarbeld 7 3akoHa M O3HAuYaeT, uTo ToBap (pabora,
ycliyra) mpu OOBIYHBIX YCIIOBHUSX €T0 HCIIOIb30BAHUS, XPAHCHHS, TPAHCIIOPTHPOBKH W
YTUJIM3ALUK JTOJDKEH ObITh 0€30TaceH NSl KU3HH, 3J0POBbsI MOTPEOUTENS, OKPYKAIOIICH
Cpelbl, a TakKe HEe NPUUYUHATH BPEIl MUMYIIECTBY motpedutens. TpeboBaHUs, KOTOpHIC
JOJKHBI 3TO 00ECTIEUNBATD, SBJISFOTCS 00s13aTEHHBIMUA M YCTAHABIIMBAIOTCS 3aKOHOM KU
B YCTAHOBJICHHOM UM TIOPSIJIKE.

NsroroButens (uMcmonmHuTeNns) o00si3aH  oOecreurnBaTh OE30MAaCHOCTh TOBapa
(paboThI) B TEUEHUE YCTAHOBIIEHHOTO CpOKa CHY>KObl WJIM CpOKa TOAHOCTH TOBapa
(paboThi).

Bpen, npuurHEHHBIN XKU3HH, 3I0POBBIO MU UMYIIECTBY MOTPEOUTEIIS BCICACTBHEC
HeoOecreueHust 0€30MacHOCTH ToBapa (paboThl), MOATIEKUT BO3MEIICHUIO.

He nomyckaercst mpomaka ToBapa (BBIIIOJIHEHHE PaOOTHI, OKa3aHUE YCIYTH), B TOM
YUCJe HMMIOPTHOTO ToBapa (paboTel, ycnyru), 06e3 wuHbpopmanuu 00 0053aTeIbHOM
TIOJITBEPIKJACHUN €TO COOTBETCTBUS YCTAaHOBICHHBIM TPEOOBAHUSIM.

2. TIPABO HA KAUYECTBO TOBAPA (PABOTBHBI, YCJIYI'N)

JlanHoe mTpaBO peryaupyercs cTaTbeil 4 3akoHa M O3HA4aeT, IpojaBel
(ucriommHUTENB) O00f3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH pPaboOTy, OKa3aTh
YCIIyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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[Ipn oTcyTCTBMM B JOTOBOpE YCJIOBUH O KauecTBe ToBapa (paboThl, yCIyru)
npojaaBen] (MCIOJIHHUTEIh) 00s3aH MepeAarh MOTPEOUTENI0 TOBap (BBIOIHUTH PaboOTYy,
OKa3aThb yCIyry), COOTBETCTBYIOIIUH OOBIYHO MpEAbIBISIEMbIM TpeOOBaHUSAM U
OPUTOAHBIN ISl Ledel, AJis KOTOphIX ToBap (paboTa, yciayra) Takoro pojaa OObIYHO
UCTIONB3yEeTCSl.

Ecmu mpomaBen (MCMONHUTENh) TPU 3aKIIOUYEHUH JOTOBOpa OBLI TOCTaBJICH
noTpeOuTeNIeM B U3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpeTeHus ToBapa (BBIOIHEHUS
paboTHl, OKa3aHWs YCIyTH), MpojaaBelr] (MCIMONMHHUTENb) 00s3aH MepeaaTh MOTPEOUTEN o
ToBap (BBIMOMHUTH pabOTy, OKa3aTh YCIAYTry), NPUTOAHBIA I HWCHOJIH30BAHHUA B
COOTBETCTBUU C ITHUMH IIEIISIMHU.

[Tpu npoxaxke ToBapa mo oOpa3iy u (WJIHM) OMUCAHUIO MPOJABEll 00s3aH Mepeaarhb
NOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ily U (WJIK) ONUCAHHUIO.

Ecnmn 3akoHaMu wWiMm B yCTAaHOBICHHOM UWMH TOPSIKE MPEIyCMOTPEHBI
o0s13aTenbHbIE TpeOOBaHUs K TOBapy (paboTe, yciyre), nmpoaasell (MCIOTHUTENh) 00s13aH
nepenaTh NOTPEOUTEN0 TOBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIUI
TUM TpeOOBaHUSIM.

3. [TIPABO HA UTH®OPMAIINIO O TOBAPAX (PABOTAX, YCJIYI'AX)

JanHoe mpaBo perynupyercs crarbed 10 3akoHa m o3HadaeT, uro M3roroBurenb
(MCTIOJTHUTENb, TMPOJaBel]) 00s3aH  CBOEBPEMEHHO  IPEIOCTABIATh  IMOTPEOUTEIIO
HEOOXOJMMYI0 M JIOCTOBEPHYIO HMHQOpMamHMi O ToBapax (paboTtax, ycCiIyrax),
00eCITeunBaroNIyr0 BO3MOXHOCTh UX MPaBUIILHOTO BBIOOpA.

Nudopmanms o ToBapax (paborax, yciyrax) B 005S3aT€IbBHOM IOPSIKE TOJDKHA
COJICpXKaTh:

e HAaVMEHOBAaHME TEXHUYECKOTO  pErjJaMeHTa WM  HHOE  YCTaHOBJIEHHOE
3aKOHOJAaTeNbCTBOM P®d 0 TeXHHMUECKOM peryIMpoBaHUU U CBUAETEILCTBYIOLIEE 00
00s13aTeIbHOM MOATBEPKICHUU COOTBETCTBHUS TOBapa 0003HAYCHHUE;

e CBeleHUs 00 OCHOBHBIX MOTPEOUTENILCKUX CBOWCTBAX TOBapoB (paboT, yciyr), B
OTHOLIEHUH NPOJYKTOB IUTaHUS CBEJECHUSA O COCTaBE (B TOM UMCJIE HAUMEHOBAHUE
UCIIOJIb30BAHHBIX B IIPOLIECCE H3TOTOBJIEHUS IPOAYKTOB IUTAHUS MHULIEBBIX
100aBOK, OMOJIOTUYECKH aKTUBHBIX J00AaBOK, HH(OpMaIHs O HATUYUU B IPOYKTaX
NUTAaHUS KOMIIOHEHTOB, TMOJYYEHHBIX C TPUMEHEHHUEM TI'E€HHO-UH)XEHEpPHO-
MOIUGUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJEp)KaHUE YyKa3aHHBIX
OpPraHM3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET OoJiee AEBITH AECATHIX IPOLICHTA);

e TIMIIEBOM IICHHOCTH;

o 00 yCJIOBUAX MPUMEHEHUS U XPAaHEHHUS,;

e IPOJIYKTOB MUTAHHUS;

e 0 crnocobax U3rOTOBJIEHUS TOTOBBIX ONt0ja, Bece (oObeme), JaTe M MecTe
U3TOTOBJICHUS U YNaKOBKH (pachacoBKU) MPOIYKTOB MUTAHUS, a TAKKE CBEJCHUS O
IPOTHBOIOKA3aHUAX I UX IPUMEHEHUS TIPU OTJENIbHBIX 3a00ICBaHMSIX;

e IIEHY B pYOJIIX M YCIOBUS IPUOOpPETEHUS TOBApOB (paboT, yCIIyT), B TOM YHCIIE IPU
NPEOCTABICHUM KpeauTa pa3Mep KpelauTa, TMOJHYI0 CyMMYy, MOJJISKAIIYIO
BBITIJIATE MOTpeOUTENEM, U TPaUK MOTAICHHS STOW CYMMBI;

e TapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;

e mpaBuia W YycioBHS SPQPEKTUBHOIO U OE30MaCHOT0 HCMOJIb30BAHUS TOBAPOB
(pabor, yemyr);

e CpPOK CHyXObl WIM CpPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBIEHHBIA B
COOTBETCTBUU C HACTOSAIIMM 3aKOHOM, a TakKe CBEJCHHUS O HEOOXOIUMBIX
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NEUCTBUSX TOTPEOUTENE MO MCTEUEHUU YKa3aHHBIX CPOKOB UM  BO3MOXHBIX
MOCJIC/ICTBUSIX TIPU HEBBITIOJIHEHUN TAaKUX JCHCTBUHM, eciau ToBapbl (pabOThI) MO
UCTEUYECHUU YKa3aHHBIX CPOKOB MPEJCTABJISIOT OMACHOCTb JJISl KU3HU, 3710POBbs U
UMYIIECTBA MOTPEOUTENSI WIIM CTAHOBSITCS HEMPUTOIHBIMH JIJISi UCIIOJIB30BAHUS 110
Ha3HAYCHUIO;

e anpec (MecTO HaxoxAeHUs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHMUE)
U3TOTOBUTENS (MUCIIONHUTENS, MPOJAABIA), YIMOJTHOMOYEHHOW OpraHu3aluu HId
YIOJTHOMOYEHHOTO UHIMBUIYAJIbHOTO TIPEIIPUHUMATEIIS, UMIIOPTEpPa;

o wuHdpopmaiuio 00 00s3aTEIHLHOM MOATBEPKACHUU COOTBETCTBUSI TOBapoB (paborT,
yeuyr);

o wuH(pOpMaIHMIO O MpaBWIax MPOJAXU TOBAPOB (BBIMIOJHEHUS pPAOOT, OKa3aHUS
yeuyr);

e yKa3aHHME Ha KOHKPETHOE JIULIO, KOTOpoe OyneT BBINOJHATH paboTy (OKa3bIBaTh
yCIIyTY), 1 UHPOPMAIMIO O HEM, €CIIM 3TO UMEET 3HaUeHUe, UCXOJs U3 XapakTepa
paboTsl (yCIyrn);

e yKa3aHHE Ha HCIOJIb30BaHUE (DOHOTpaMM MPU OKA3aHWU Pa3BIEKATEIBHBIX yCIyT
UCTIOJTHUTEISIMU MY3bIKAJIbHBIX TPOU3BEIACHHIA.

Ecnu mpuobperaemsbiii motpebureneM ToBap ObLI B YHNOTPEOJIGHUHM WM B HEM
YCTPAHSJICS HEJOCTAaTOK (HEJOCTaTKHU), MOTPEOUTENIO OJDKHA OBITh TMpPEIOCTaBlICHA
uH(popmanus 06 3ToM.

4. TIPABUJIA TOCTABKH TOBAPA

[IpakTHueckn Kaxablii M3 Hac Korjga-nubo mpuoOperan  TsKenble U
KpynHorabapuTHble Bemu (MeOenb WU ObITOBYIO TeXHUKY). Ilpu sTtoM mpuxonminock
IIOJIB30BATBCS YCIYrOM NOCTaBKH, KOTOPYIO IpEMJIaracT MarasuH, IJ¢ KyIUICHA BEllb.
Ecmu BBl manm coryacue Ha ycIayry IO JOCTaBKE TOBapa, €€ OcTaeTcsi OQOpMHUTH U
OIUIATUTh, IIPU 3TOM CJIEAyeT IOMHUTB, YTO JIOCTaBKa TOBapa - yciIyra JAOINOJHUTEIbHAS U
MarasuH He BIIpaBE €€ HaBs3bIBaTh, a MOXKET TOJBKO MPEIOKHUTh, MTPOUHPOPMHUPOBAB
MOKYTIATENA O LIEHE, YCIOBUAX U CPOKAX JOCTABKHU.

B cnydae ecnu BBl gOCTaBiseTe TOBApP CaMOCTOSITENIEHO, HY>KHO OBITh TOTOBBIMU K
TOMY, YTO IIpU JOCTABKE IPHUACTCA HECTU OTBETCTBEHHOCTH 3a BCE MEXAHUYECKUE
HEJO0CTaTKU (IOJIOMKH, CKOJIbI, TPEIIMHBI U T.[.), KOTOPbIE MOTYT MOSBUTHCS MO MYTH U3
MarasuHa J10 KBapTHPBI.

Heo0x0a1mM0 NOMHUTB M CO0JII0AATh HECKOJIBKO MPOCTHIX MPABHII:

- odopMisisi M OIUTauMBas JOCTaBKY B MarasuHe, HE IOJMCHIBAlTe 3apaHee
HAKJIAJHYIO Ha el He JOCTABIICHHBIN TOBap;

- IIPUHAB JIOCTaBJICHHBI TOBAp, HE CIELIMTE PACIMCBHIBATLCA B IIOJIYYCHUH, IOKA
TIIATEJIBHO HE OCMOTPUTE €ro Ha MpPEeIMET Haau4yusd BUIUMBIX MEXaHUYECKUX
noBpexaeHuil. Eciu Bbl ux oOHapyXuTe, MOKHO CMEJIO OTMPABIATH BElllb B Mara3uH U
TpeOOBaTh B3aMEH APYTYIO.

U, nakonen, 00sA3aTeIbHO COXpaHSNTE TOKYMEHTHI, MMOATBEPXKIAIOLINE OKa3aHHE
yCIyr 1O JOCTaBKE. OJTO TIOMOXET NpPHU3BaThb K OTBETCTBEHHOCTH OPraHU3alMIO,
OCYIIECTBIISIBIIYIO JJOCTaBKY, B cllydae OOHApY:KEHUS MOBPEXKJICHUU, AOMYIICHHBIX MPHU
HEAaKKypaTHOU TPAaHCIIOPTUPOBKE TOBApa.

5. TIPABO HA CYJAEBHYIO 3AIIUTY

B coorBerctBuM co cratheid 17 3akoHa, 3ammTa npaB norpeduTesei
OCYLLECTBJISIETCH CY/I0OM.
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Wcku o 3amure npaB notpedutesneil MoryT ObITh MPEAbSIBICHBI 10 BEIOOPY HUCTLA B
CyJl IO MECTY:

e HAXOXKICHUS OpPraHM3allHd, a €CIU OTBETYMKOM SBIISIETCS WHIWBUAYAJIBHBIN
IIPEANPUHUMATEIND, - €T0 JKUTEIbCTBA;

e JKUTENbCTBA WM NPEObIBAHUS UCTLA;

e 3aKJIHYCHMS WM UCIIOJHEHUS JOr0BOpa;

e €CIM MCK K OpraHu3alii BBITEKAeT W3 JEATEIBHOCTH €€ (¢uinaia WK
IPEICTAaBUTEIBCTBA, OH MOXKET OBITh MPENBSBIEH B CYyJl [0 MECTY HaXOXKACHUS €€
¢dwinana uiy npeacTaBUTEIbCTBA.

[TorpeOuTenu mo vckam, CBA3aHHBIM C HApYyLIEHUEM UX IpaB, OCBOOOXKIAIOTCS OT
YIUIaTBI TOCYIapCTBEHHOW MOLIJIMHBI B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickoi
®enepanuu 0 Hajorax u coopax.

B cootBeTcTBUU cO cTraThelt 15 3akoHa, MPUUMHEHHBIN MOTPEOUTEIO0 MOPATHHBIN
Bpel BCIEICTBHE HApYyLICHWs €ro Impas, IPEIyCMOTPEHHBIX 3aKOHAMH U WHBIMH
HOPMAaTUBHBIMU TIPaBOBbIMM akTamu Poccuiickor ®Denepannu, peryiIupyrOIIAMA
OTHOILIEHUS B 00JacTH 3allluThl MpaB MOTpeOuTeNel, MOAIeKUT KoMIeHcauu. Pa3mep
KOMIIEHCAIlUM MOpaJIbHOIO Bpe€Aa ONpPENENsAeTCs CyJOM M HE 3aBHCHT OT paszMepa
BO3MEIICHUS UMYIIECTBEHHOT'O BPEA.

[Ipu ynoBieTBopeHUHU CyA0M TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM,
Cyl B3bICKMBAET C M3rOTOBUTENS (WCIIOJIHWTENS, IPOJABLA, YIOJIHOMOYEHHOMN
OpraHu3alliy WM YINOJIHOMOYEHHOI'O MHJIWBHUYAIbHOTO MPEANPUHUMATENS, UMIOPTEPA)
3a HECOOJII0/IEHHE B 1I0OPOBOJIBHOM MOPSAJIKE YIOBJIETBOPEHUS TpeOOBaHUI mOTpedUTeNs
mrpad B pa3Mepe MATHIAECCIAT HPOLEHTOB OT CYMMBI, NPHUCYXIEHHOW CYJOM B IOJIb3Y
norpedurens (4. 6 ct. 13 3akona).

Komumem  kpaeeoii  opeanusayuu Ilpoghcorosza npedocmasisiem — uieHam
Ilpogpcoroza  6o3modcHocmb — Oecniamno20 — NOMYVHEHUs  K8AIUDUUUPOBAHHOU
IOPUOUHECKOU NOMOWU, NO BONPOCAM 3auumsl npaé nompedumenei. Cneyuanucmol
npasoso2o omoena annapama Komumema okasxxcym 6ecniamuyro KOHCYIbMAYUOHHYIO
HOMOWDB U NOOOEPIAHCKY 8 BONPOCAX 3aWumvl npas nompeobumernell.

Ilpu smom npaxmuyeckyro nomowb 8 paspeuieHuu cnopos 6 cghepe 3auyumol
npas nompedoumenet, GKIOUAS NPeOCMABUMENbCEO UHMEPeco8 6 Ccyoe, UJleHbl
Ilpogpcoroza mocym nonyuums y xeanuguyuposannozo aosoxama (Maciennuxos
Heopv Hukonaesuu, menegon: 8 (918) 317-85-32), oxaszwisaroweco ropuouueckue
yeayeu unenam Ilpoghcoroza, 6 pamxax oOelicmsyroujeco coenauieHuss ¢ Kpaesoll
opeanusayuei [Ipoghcorosa.
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